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� 
0HGLXP�DQG�ODUJH�EXVLQHVVHV�KDYH�VZLWFKERDUGV�WKDW�RIIHU�WKHP�DGYDQFHG�WHOHSKRQ\�IHDWXUHV��7KHVH�IHDWXUHV�DUH�QRW�DYDLODEOH�WR�VPDOO�EXVLQHVVHV�ZKR�XVH�D�VLQJOH�SKRQH�OLQH��RU�WKRVH�ZKR�ZRUN�IURP�KRPH��WUXH&DOO¶V�+RPH�3$�ILOOV�WKLV�JDS� 
WUXH&DOO�+RPH�3$�RIIHUV�WKH�IROORZLQJ�IHDWXUHV�- 
��� · $XWR-$WWHQGDQW�ZLWK�0XVLF���0DUNHWLQJ�PHVVDJH · 9RLFH�PHQX · &DOOHU�DQQRXQFHPHQW · &DOO�UHFRUGLQJ · &DOO�ORJJLQJ · &DOOHU�FODVVLILFDWLRQ�LQWR�PXOWLSOH�W\SHV�ZLWK�VHSDUDWH�FDOO�PDQDJHPHQW�IRU�HDFK · :RUNV�DORQJVLGH�%7�)HDWXUHOLQH · 6HSDUDWH�FDOO�KDQGOLQJ�IRU�FDOOV�DUULYLQJ�RXWVLGH�RIILFH�KRXUV · µ'R�QRW�GLVWXUE¶�IHDWXUH · )XOO\�IHDWXUHG�YRLFHPDLO 
$�WUXH&DOO�����KRXU�&DOO�5HFRUGHU�PHPRU\�FDUG�LV�VXSSOLHG�ZLWK�WKH�XQLW�-�IRU�PRUH�LQIRUPDWLRQ�VHH�WKH�&DOO�5HFRUGHU�DQG�0HVVDJH�&HQWUH�JXLGH�� 
$FFHVV�WR�WKH�WUXH&DOO�,QWHUQHW�&RQWURO�3DQHO�LV�IUHH�IRU�WKH�ILUVW�\HDU�DQG�WKHUH�LV�D�VPDOO�DQQXDO�IHH�WKHUHDIWHU��7KH�&DOO�5HFRUGHU�PHPRU\�FDUG�DQG�WKH�WUXH&DOO�,QWHUQHW�&RQWURO�3DQHO�DUH�ERWK�UHTXLUHG�WR�JHW�IXOO�XVH�RI�DOO�RI�+RPH�3$¶V�IHDWXUHV�  

2YHUYLHZ 



� 
&KHFN�\RX�KDYH�&DOOHU-,'�RQ�\RXU�SKRQH�OLQH ,Q�RUGHU�WR�DFFHVV�DOO�RI�WUXH&DOO�+RPH�3$¶V�IHDWXUHV�\RX�ZLOO�QHHG�WKH�&DOOHU-,'�VHUYLFH�RQ�\RXU�SKRQH�OLQH��7KLV�GLVSOD\V�WKH�FDOOHU¶V�QXPEHU�RQ�\RXU�SKRQH�ZKHQ�WKH\�FDOO�\RX��DQG�DOORZV�WUXH&DOO�WR�GLVWLQJXLVK�EHWZHHQ�FDOOHUV��6RPH�RSHUDWRUV�SURYLGH�WKH�VHUYLFH�IUHH�-��DOWKRXJK�\RX�PD\�KDYH�WR�DVN�WKHP�WR�WXUQ�LW�RQ�-�RWKHUV�FKDUJH�D�VPDOO�PRQWKO\�IHH�� 
 ������� %HIRUH�\RX�LQVWDOO�WUXH&DOO��FKHFN�WKDW�WKH�&DOOHU-,'�VHUYLFH�LV�DFWLYH�RQ�\RXU�SKRQH�OLQH��$Q�HDV\�ZD\�WR�GR�WKLV�LV�WR�PDNH�D�FDOO�WR�\RXU�ODQGOLQH�IURP�\RXU�PRELOH�DQG�FKHFN�WKDW�\RXU�PRELOH¶V�QXPEHU�LV�GLVSOD\HG�RQ�\RXU�ODQGOLQH�SKRQH��,I�\RXU�SKRQH�GRHV�QRW�KDYH�D�GLVSOD\�ZLQGRZ��WKHQ�SOHDVH�FDOO�\RXU�VHUYLFH�SURYLGHU�WR�FRQILUP�WKDW�WKH�VHUYLFH�LV�DFWLYH� 
���������� 'HFLGH�ZKHUH�WR�LQVWDOO�\RXU�WUXH&DOO�XQLW WUXH&DOO�FDQ�RSHUDWH�IURP�DQ\�SKRQH�VRFNHW��,I�\RX�KDYH�D�FRUGOHVV�SKRQH�V\VWHP�XVH�WKH�EDVH�VWDWLRQ¶V�VRFNHW��RWKHUZLVH�LQVWDOO�LW�FORVH�WR�WKH�SKRQH�\RX�XVH�PRVW�RIWHQ�-�\RX�ZDQW�WR�EH�DEOH�WR�HDVLO\�FKHFN�WUXH&DOO�WR�VHH�LI�\RX�KDYH�DQ\�PHVVDJHV� 
 &RQQHFW�WKH�XQLW�WR�\RXU�SKRQH�DQG�SRZHU�VXSSO\ 8QSOXJ�\RXU�SKRQH¶V�OHDG�IURP�WKH�ZDOO�VRFNHW��DQG�UHSODFH�LW�ZLWK�WUXH&DOO
V�SKRQH�OHDG��,I�\RX�KDYH�EURDGEDQG�RQ�\RXU�KRPH�SKRQH�OLQH��\RX�PXVW�SOXJ�WUXH&DOO¶V�OHDG�LQWR�D�EURDGEDQG�VSOLWWHU�ILOWHU� 
 3OXJ�\RXU�SKRQH¶V�OHDG��RU�WKH�OHDG�IURP�\RXU�FRUGOHVV�SKRQH�EDVH�VWDWLRQ���LQWR�WKH�VRFNHW�DW�WKH�EDFN�RI�WUXH&DOO�� 
 3OXJ�WKH�PDLQV�DGDSWRU�LQWR�WKH��SRZHU�VRFNHW�DW�WKH�EDFN�RI�WUXH&DOO�DQG�LQWR�D�ZDOO�VRFNHW�-�WKH�OLJKWV�ZLOO�IODVK�IRU�DERXW�D�PLQXWH��WKHQ�WUXH&DOO�ZLOO�VD\�µ5HDG\¶�ZLWK�MXVW�WKH�JUHHQ�OLJKW�OLW� 
 7XUQ�RII�\RXU�SKRQH¶V�DQVZHULQJ�YRLFHPDLO�IDFLOLW\ WUXH&DOO�WDNHV�PHVVDJHV�IRU�\RX��VR�LI�\RXU�SKRQH�KDV�DQ�DQVZHULQJ�IHDWXUH�\RX�QHHG�WR�WXUQ�LW�RII� 
��� 5HJLVWHU�\RXU�,QWHUQHW�&RQWURO�3DQHO� 3HUIRUP�D�PDQXDO�:HEOLQN��SUHVV�GRZQ�DQG�KROG�WUXH&DOO¶V�EXWWRQ�IRU�WZR�VHFRQGV�-�LW�ZLOO�EHHS�DQG�VD\�³:HEOLQN�VWDUWHG´��WKHQ�D�IHZ�PLQXWHV�ODWHU�³:HEOLQN�FRPSOHWHG�2.´���WKHQ�JR�WR�ZZZ�WUXH&DOO&RQWURO�FR�XN�DQG�FOLFN�RQ�µ5HJLVWHU¶� 

 � 

 � 

 � 
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 � 
 � 



� 
3KRQHV�DQG�SKRQH�OLQHV 
 WUXH&DOO�ZRUNV�ZLWK�D�ZLGH�UDQJH�RI�SKRQH�HTXLSPHQW�LQFOXGLQJ�FRUGHG�DQG�FRUGOHVV�SKRQHV�DQG�LW�SURWHFWV�DOO�WKH�SKRQHV�WKDW�DUH�SOXJJHG�LQWR�LW��,I�\RX�KDYH�D�QXPEHU�RI�H[WHQVLRQV�ZH�UHFRPPHQG�WKDW�\RX�XVH�D�PXOWL-KDQGVHW�FRUGOHVV�SKRQH�V\VWHP�� 
 ,I�\RX�GR�KDYH�H[WHQVLRQ�SKRQHV�SOXJJHG�LQWR�RWKHU�VRFNHWV�LQ�\RXU�KRPH�WKHQ�WKHVH�PD\�JLYH�D�VKRUW�WLQNOH�ZKHQ�WUXH&DOO�FKHFNV�RU�UHMHFWV�D�FDOOHU��DQG�WKH\�PD\�QRW�ULQJ�ZKHQ�\RX�UHFHLYH�D�FDOO�IURP�VRPHRQH�WKDW�WUXH&DOO�KDV�LQWHUFHSWHG� 
 6RPH�FRUGHG�SKRQHV�DXWRPDWLFDOO\�FKHFN�WKH������QHWZRUN�YRLFHPDLO�VHUYLFH�DW�UHJXODU�LQWHUYDOV�DQG�GLVSOD\�D�µ0HVVDJH�ZDLWLQJ¶�OLJKW��:H�UHFRPPHQG�WKDW�\RX�GR�QRW�XVH�WKHVH�SKRQHV�ZLWK�WUXH&DOO� 
 WUXH&DOO�ZLOO�ZRUN�RQ�ODQGOLQHV�DQG�FDEOH�SKRQH�OLQHV��EXW�PD\�QRW�ZRUN�ZLWK�VRPH�RIILFH�VZLWFKERDUGV��9R,3�OLQHV��RU�OLQHV�WKDW�DUH�VKDUHG�ZLWK�D�ID[�PDFKLQH� 
�� ,I�\RX�KDYH�%7¶V�)HDWXUHOLQH�VHUYLFH�\RX�FDQ�FRQILJXUH�WUXH&DOO�WR�ZRUN�ZLWK�LW��/RJ�LQ�WR�\RXU�,QWHUQHW�&RQWURO�3DQHO�DQG�XQGHU�2SWLRQV�$GYDQFHG�VHWWLQJV�VHW�µ'LDO���)RU�2XWVLGH�/LQH�µ�WR�µ<HV��%7�)HDWXUHOLQH�¶��SDJH�����  � �\RX�FDQ�DOVR�ZLUH�XS�WR�IRXU�H[WHQVLRQ�SKRQHV�WKURXJK�WUXH&DOO  

6HWWLQJ�XS�WUXH&DOO�+RPH�3$ 



� 6HWWLQJ�XS�\RXU�SKRQH�ERRN 
WUXH&DOO�+RPH�3$�KDV�D�SKRQH�ERRN�WKDW�OLVWV�WKH�QXPEHUV�RI�ERWK�WKH�SHRSOH�\RX�GR��DQG�WKH�SHRSOH�\RX�GRQ¶W�ZDQW�WR�WDON�WR��$JDLQVW�HDFK�QXPEHU�\RX�FDQ�VWRUH�D�QDPH�DQG�VHOHFW�D�OLVW�WR�VWRUH�WKHP�RQ��<RX�FDQ�WKHQ�JHW�WUXH&DOO�WR�KDQGOH�FDOOHUV�IURP�GLIIHUHQW�OLVWV�LQ�D�GLIIHUHQW�ZD\��,W�DOVR�GLVSOD\V�WKH�QDPH�RI�WKH�FDOOHU�RQ�\RXU�KDQGVHW� 
� $V�ZHOO�DV�VSHFLI\LQJ�LQGLYLGXDO�QXPEHUV��\RX�FDQ�VSHFLI\�QXPEHU�UDQJHV�XVLQJ�WKH�:LOGFDUG�IHDWXUH� 
� <RXU�WUXH&DOO�+RPH�3$�XQLW�FDQ�KROG�������QXPEHUV�SOXV�����QDPHV�� 
 <RX�FDQ�DGG�QXPEHUV�WR�\RXU�3KRQH�%RRN�DW�\RXU�,QWHUQHW�&RQWURO�3DQHO��SDJH�����HLWKHU�LQGLYLGXDOO\�RU�LPSRUWHG�IURP�\RXU�FRQWDFW�PDQDJHPHQW�VRIWZDUH�� 
 7KHUH�DUH�WZR�SUHVHW�OLVWV��DQG�IRXU�OLVWV�WKDW�\RX�FDQ�DOORFDWH�\RXUVHOI�- 
� 6WDU�OLVW�-�8VH�WKLV�IRU�LPSRUWDQW�FDOOHUV�ZKR�\RX�DOZD\V�ZDQW�WR�KHDU�IURP� 

� =DS�OLVW�-�8VH�WKLV�IRU�FDOOHUV�\RX�ZDQW�WR�EORFN�-�WHOHPDUNHWHUV��HWF� 
� 5HG��<HOORZ��*UHHQ��%OXH�OLVWV�-�,I�\RX�FXVWRPLVH�\RXU�FDOO�KDQGOLQJ��VHH�SDJH����\RX�FDQ�GHFLGH�ZKDW�\RX�ZDQW�WR�XVH�WKHVH�IRU��)RU�H[DPSOH��\RX�PD\�ZRUN�IURP�KRPH�DQG�GRQ¶W�ZDQW�WR�EH�GLVWXUEHG�LQ�WKH�HYHQLQJV�E\�ZRUN�FDOOV�- 
� · <RX�FDQ�SXW�DOO�\RXU�IULHQGV�DQG�IDPLO\�QXPEHUV��DQG�DOVR�WKH�QXPEHUV�RI�\RXU�PRVW�LPSRUWDQW�FXVWRPHUV�RQWR�\RXU�5HG�OLVW��DQG�FDQ�VSHFLI\�WKDW�RQO\�5HG�OLVW�FDOOHUV�FDQ�ULQJ�\RXU�SKRQH�RXWVLGH�RIILFH�KRXUV�� · <RX�PD\�DVVLJQ�WKH�SKRQH�QXPEHUV�RI�\RXU�RWKHU�LPSRUWDQW�FXVWRPHUV�WR�\RXU�%OXH�OLVW�–�WKHLU�FDOOV�ZLOO�DOZD\V�ULQJ�\RXU�SKRQH�GLUHFWO\�GXULQJ�WKH�GD\��DQG�JR�WR�YRLFHPDLO�LQ�WKH�HYHQLQJV�� · <HOORZ�OLVW�FDOOHUV�FRXOG�EH�VDOHV�UHSV�ZKR�\RX�UHDOO\�GRQ¶W�ZDQW�WR�VSHDN�WR�–�PD\EH�\RX�VHQG�WKHLU�FDOOV�GLUHFWO\�WR�YRLFHPDLO�ZKHQHYHU�WKH\�FDOO� 

�  



� &RQILJXULQJ�\RXU�+RPH�3$�XQLW 
WUXH&DOO�+RPH�3$�KDV�D�ODUJH�QXPEHU�RI�FRQILJXUDWLRQ�RSWLRQV��DQG�WKHVH�DUH�DOO�DFFHVVHG�YLD�LWV�LQWHUQHW�FRQWURO�SDQHO��2QFH�\RX�KDYH�PDGH�D�FKDQJH�WR�WKH�VHWWLQJV�SUHVV�WUXH&DOO¶V�EXWWRQ�GRZQ�IRU�WZR�VHFRQGV�WR�VWDUW�D�:HEOLQN�WR�V\QFKURQLVH�\RXU�WUXH&DOO�XQLW�ZLWK�WKH�FRQWURO�SDQHO��SDJH����� 
��� +DQGOLQJ�LQFRPLQJ�FDOOV 
��� WUXH&DOO�+RPH�3$�FDQ�DQVZHU�\RXU�FDOOV�LQ�RQH�RI�WKUHH�ZD\V�-�SOD\�D�JUHHWLQJ�WR�DOO�FDOOHUV��GHIDXOW���SOD\�D�PHQX�WR�DOO�FDOOHUV���RU�FXVWRPLVH��<RX�FDQ�VSHFLI\�WKLV�DW�WKH�µ,QFRPLQJ�FDOO�KDQGOLQJ¶�WDE�DW�WKH�,QWHUQHW�&RQWURO�3DQHO� �������� 3OD\�D�JUHHWLQJ�WR�DOO�FDOOHUV 

��� 7KLV�LV�WKH�GHIDXOW�VHWWLQJ��:KHQ�DQ�LQFRPLQJ�FDOO�DUULYHV�WUXH&DOO�DQVZHUV�WKH�FDOO��SOD\V�WKH�FDOOHU�D�JUHHWLQJ��WKHQ�ULQJV�\RXU�SKRQH��<RX�FDQ�FKRRVH�ZKHWKHU�\RX�ZDQW�FDOOHUV�WR�KHDU�ULQJLQJ��PXVLF�RU�D�PDUNHWLQJ�PHVVDJH�ZKLOH�WKH\�DUH�ZDLWLQJ�IRU�\RX�WR�DQVZHU��2XWVLGH�RIILFH�KRXUV�FDOOHUV�DUH�SOD\HG�WKH�2XW�RI�+RXUV�DQQRXQFHPHQW�DQG�DVNHG�WR�OHDYH�D�PHVVDJH� 
��� 5HVHDUFK�KDV�VKRZQ�WKDW�SOD\LQJ�PXVLF�WR�D�FDOOHU�ZKR�LV�ZDLWLQJ�HQFRXUDJHV�WKHP�WR�VWD\�RQ�WKH�OLQH�IRU�VLJQLILFDQWO\�ORQJHU��DQG�WKDW�µRQ-KROG¶�PDUNHWLQJ�PHVVDJHV�FDQ�LQFUHDVH�VDOHV��<RX�FDQ�UHFRUG�\RXU�%XVLQHVV�JUHHWLQJ�DQG�PDUNHWLQJ�PHVVDJH�DW�WKH�KDQGVHW�PHQX��SDJH�������� 
��� 7R�DGMXVW�WKH�VHWWLQJV�IRU�µ3OD\�D�JUHHWLQJ¶��JR�WR�2SWLRQV�*UHHWLQJ��RSWLRQV�DW�WKH�FRQWURO�SDQHO� 
��� ,QWURGXFWLRQ 

��� 6HOHFW�ZKHWKHU�\RX�ZDQW�FDOOHUV�WR�KHDU�ULQJLQJ��GHIDXOW���D�PDUNHWLQJ�PHVVDJH��RU�PXVLF�ZKLOH�WKH\�DUH�ZDLWLQJ�IRU�\RX�WR�SLFN�XS��WUXH&DOO�KDV����GLIIHUHQW�PXVLF�WUDFNV�DYDLODEOH�LQ�D�YDULHW\�RI�VW\OHV�–�\RX�FDQ�OLVWHQ�WR�WKHP�DW�WKH�FRQWURO�SDQHO�WR�GHFLGH�ZKLFK�RQH�VXLWV�\RX�EHVW� 
��� :DLW�IRU�JUHHWLQJ 
��� ,I�\RX�DUH�XVLQJ�WUXH&DOO�+RPH�3$�IRU�EXVLQHVV�SXUSRVHV�DQG�DUH�UHFRUGLQJ�VRPH�RU�DOO�RI�\RXU�FDOOV�\RX�ZLOO�DOPRVW�FHUWDLQO\�ZDQW�WR�ZDQW�WR�ZDUQ�\RXU�FDOOHUV�WKDW�WKDW�WKH\�DUH�EHLQJ�UHFRUGHG��,W�LV�EHVW�WR�GR�WKLV�LQ�\RXU�%XVLQHVV�*UHHWLQJ�-�IRU�H[DPSOH�- 
��� ³:HOFRPH�WR�$FPH�(QJLQHHULQJ��:H�UHFRUG�VRPH�RI�RXU�FDOOV�IRU�WUDLQLQJ�DQG�TXDOLW\�SXUSRVHV��3OHDVH�ZDLW�ZKLOH�,�WU\�WR�FRQQHFW�\RX´ 
��� 



� 
1RUPDOO\�WUXH&DOO�ZLOO�ULQJ�\RXU�SKRQH�DV�VRRQ�DV�LW�DQVZHUV�WKH�FDOOHU��EXW�WKLV�PHDQV�WKDW�LI�\RX�DUH�TXLFN�\RX�PD\�SLFN�XS�EHIRUH�WKH�FDOOHU�KDV�KHDUG�WKH�PHVVDJH�WHOOLQJ�WKHP�WKDW�\RX�DUH�UHFRUGLQJ�\RXU�FDOOV�� 
����� :H�UHFRPPHQG�WKDW�LI�\RX�WHOO�WKH�FDOOHU�WKDW�\RX�DUH�UHFRUGLQJ�FDOOV�GXULQJ�WKH�%XVLQHVV�*UHHWLQJ�WKHQ�\RX�VHW�WKH�µ:DLW�IRU�JUHHWLQJ¶�RSWLRQ�WR�µ:DLW�IRU�WKH�IXOO�JUHHWLQJ�WR�EH�SOD\HG¶�� 
��� 7KH�IORZ�IRU�HDFK�RSWLRQ�LV�DV�IROORZV�- 
������ 'RQ¶W�ZDLW�IRU�WKH�IXOO�JUHHWLQJ�WR�EH�SOD\HG��GHIDXOW��- 

:DLW�IRU�WKH�IXOO�JUHHWLQJ�WR�EH�SOD\HG�-  

 3OD\�D�0HQX�WR�DOO�FDOOHUV 
��� :KHQ�\RX�UHFHLYH�D�FDOO�\RX�FDQ�JUHHW�WKH�FDOOHU��XVLQJ�WKH�%XVLQHVV�*UHHWLQJ���WKHQ�RIIHU�WKHP�D�PHQX�RI�RSWLRQV� 

������ $�IXOO�GHVFULSWLRQ�RI�KRZ�WR�VHW�XS�D�PHQX�LV�JLYHQ�RQ�SDJH���� 
�� 2XWVLGH�RIILFH�KRXUV�FDOOHUV�DUH�SOD\HG�WKH�2XW�RI�+RXUV�DQQRXQFHPHQW�DQG�DVNHG�WR�OHDYH�D�PHVVDJH� 

�� &XVWRPLVHG�FDOO�KDQGOLQJ 
�� ,I�\RX�VHOHFW�WKLV�RSWLRQ�\RX�KDYH�IXOO�FRQWURO�RYHU�WKH�ZD\�WKDW�\RXU�LQFRPLQJ�FDOOV�DUH�KDQGOHG� 
�� :KHQ�\RX�UHFHLYHG�DQ�LQFRPLQJ�FDOO�WUXH&DOO�ILUVW�FDWHJRULVHV�LW��,I�WKH�FDOO�DUULYHV�ZLWK�D�QXPEHU��WUXH&DOO�FKHFNV�WKLV�DJDLQVW�\RXU�SKRQH�ERRN��,I�LW�ILQGV�WKH�QXPEHU�WKHQ�LW�GHWHUPLQHV�WKH�FDOO�FDWHJRU\��,I�LW�GRHVQ¶W�ILQG�WKH�QXPEHU�LQ�WKH�OLVW�LW�ZLOO�FDWHJRULVH�LW�E\�W\SH�-�PRELOH�SKRQH��EXVLQHVV�FDOOHU��QXPEHUV�VWDUWLQJ���������RU�LQWHUQDWLRQDO��,I�WKHUH�LV�QR�QXPEHU�WKHQ�LW�FDQ�FODVVLI\�LW�DV�QXPEHU�ZLWKKHOG�RU�QXPEHU�XQDYDLODEOH� 
�� 2QFH�LW�KDV�FDWHJRULVHG�WKH�FDOO�LW�WKHQ�ORRNV�DW�WKH�DFWLRQ��RU�&DOO)ORZ��WKDW�\RX�KDYH�DVVLJQHG�WR�WKDW�FDOO�W\SH��DQG�WKHQ�UXQV�WKDW�&DOO)ORZ�WR�KDQGOH�WKH�FDOO�� 
�� 

&RQILJXULQJ�\RXU�+RPH�3$�XQLW 

�ŶƐǁĞƌ�ƚŚĞ�ĐĂůů è WůĂǇ�Ă�ŐƌĞĞƟŶŐ ZŝŶŐ�ǇŽƵƌ�ƉŚŽŶĞ è WůĂǇ�ƌŝŶŐŝŶŐͬDĂƌŬĞƟŶŐ�ŵĞƐƐĂŐĞͬDƵƐŝĐ ZŝŶŐ�ǇŽƵƌ�ƉŚŽŶĞ 

�ŶƐǁĞƌ�ƚŚĞ�ĐĂůů è WůĂǇ�Ă�ŐƌĞĞƟŶŐ è WůĂǇ�ƌŝŶŐŝŶŐͬDĂƌŬĞƟŶŐ�ŵĞƐƐĂŐĞͬDƵƐŝĐ ZŝŶŐ�ǇŽƵƌ�ƉŚŽŶĞ 



� 
1RWH�WKDW�WUXH&DOO�DOORZV�\RX�WR�VSHFLI\�\RXU�RIILFH�RSHQLQJ�KRXUV�IRU�HDFK�GD\�RI�WKH�ZHHN��0RQGD\�WKURXJK�WR�6XQGD\���<RX�FDQ�VSHFLI\�GLIIHUHQW�&DOO)ORZV�IRU�FDOOV�WKDW�DUULYH�GXULQJ�RIILFH�KRXUV��DQG�WKRVH�WKDW�DUULYH�RXWVLGH�RIILFH�KRXUV� 

�� &DOOIORZV���� 
�������� WUXH&DOO�+RPH�3$�RIIHUV����SRVVLEOH�ZD\V�WKDW�DQ�LQFRPLQJ�FDOO�FDQ�EH�KDQGOHG�- �� ���$FFHSW�FDOO�-�WUXH&DOO�ULQJV�\RXU�SKRQH�DV�QRUPDO�DQG�LI�\RX�GRQ¶W�DQVZHU�ZLOO�DVN�WKH�FDOOHU�WR�OHDYH�D�PHVVDJH� ��� ���9RLFH�PHQX�-�SOD\�WKH�PHQX�WR�WKH�FDOOHU��VHH�SDJH����� 

 ���*UHHW�DQG�FRQQHFW�FDOOHU�-�$QVZHU�WKH�FDOO��JUHHW�WKH�FDOOHU��WKHQ�ULQJ�WKH�SKRQH�SOD\LQJ�HLWKHU�ULQJLQJ��PXVLF�RU�D�PDUNHWLQJ�PHVVDJH� 
 ���$VN�FDOOHU�WR�SUHVV�D�EXWWRQ�-��6KLHOG��WUXH&DOO�SOD\V�\RXU�SHUVRQDO�JUHHWLQJ�DQG�WKHQ�WKH�6KLHOG�$QQRXQFHPHQW� 
 ³,I�\RX�DUH�IDPLO\�RU�D�IULHQG�SOHDVH�SUHVV����LI�\RX�DUH�D�FROG�FDOOHU�SOHDVH�KDQJ�XS�DQG�GRQ¶W�FDOO�XV�DJDLQ´��� ���� 6KLHOG�LV�SDUWLFXODUO\�XVHIXO�LI�\RX�JHW�D�ORW�RI�UHFRUGHG�PHVVDJH�RU�ID[�FDOOV�-�WKH�DXWRPDWHG�HTXLSPHQW�WKDW�FDOOV�\RX�GRHVQ¶W�NQRZ�WR�SUHVV�D�EXWWRQ��VR�WUXH&DOO�FDQ�UHMHFW�WKH�FDOO�ZLWKRXW�GLVWXUELQJ�\RX��7KH�6KLHOG�%UHDNWKURXJK�1XPEHU�LV�UDQGRPO\�JHQHUDWHG�IRU�HDFK�WUXH&DOO�XQLW� 

 ���$VN�FDOOHU�WR�OHDYH�PHVVDJH�-�7KH�FDOOHU�KHDUV�ULQJLQJ�IRU���VHFRQGV��EXW�\RXU�SKRQH�GRHVQ¶W�ULQJ��DQG�LV�WKHQ�DVNHG�WR�OHDYH�D�PHVVDJH��DV�WKRXJK�\RX�DUH�QRW�DW�DYDLODEOH��� 
�� ���$VN�FDOOHU�WR�OHDYH�PHVVDJH��XVH�3HUVRQDO�$QQRXQFHPHQW���DV�JUHHWLQJ��-�DV�WKH�SUHYLRXV�RSWLRQ�EXW�XVLQJ�DQ�DOWHUQDWLYH�DQQRXQFHPHQW� 

��� ���2XW�RI�KRXUV�7DNH�PHVVDJH�-�3OD\�PHVVDJH�WR�WKH�FDOOHU�WKDW�WKH�RIILFH�LV�FORVHG�DQG�WKDW�WKH\�VKRXOG�FDOO�EDFN�GXULQJ�RSHQLQJ�KRXUV�RU�OHDYH�D�PHVVDJH�� 
�� ���3OD\�3HUVRQDO�$QQRXQFHPHQW��-�3OD\�3HUVRQDO�$QQRXQFHPHQW���WR�WKH�FDOOHU�WKHQ�KDQJ�XS�WKH�OLQH�� 

��� ���3OD\�3HUVRQDO�$QQRXQFHPHQW���-�3OD\�3HUVRQDO�$QQRXQFHPHQW���WR�WKH�FDOOHU�WKHQ�KDQJ�XS�WKH�OLQH��   

&RQILJXULQJ�\RXU�+RPH�3$�XQLW 



�� &RQILJXULQJ�\RXU�+RPH�3$�XQLW 

����3OD\�3HUVRQDO�$QQRXQFHPHQW���-�3OD\�3HUVRQDO�$QQRXQFHPHQW���WR�WKH�FDOOHU�WKHQ�KDQJ�XS�WKH�OLQH�� 
��� ����$VN�IRU�&DOOHUV�&RGH�-�WUXH&DOO�DQVZHUV�WKH�SKRQH�DQG�DVN�WKH�FDOOHU�WR�HQWHU�D�FRGH��,I�WKH\�HQWHU�WKH�FRUUHFW�FRGH�\RXU�SKRQH�ZLOO�ULQJ��%\�GHIDXOW�\RXU�&DOOHUV�&RGH�LV�WKH�ODVW�WZR�GLJLWV�RI�\RXU�WUXH&DOO�XQLW
V�VHULDO�QXPEHU�� 

��� ����%ORFN�ZLWK�=DS�PHVVDJH�-�WUXH&DOO�SOD\V�DQ�DQQRXQFHPHQW�WHOOLQJ�WKH�FDOOHU�WR�KDQJ�XS�DQG�QRW�FDOO�DJDLQ��� 
 ����%ORFN�ZLWK�DQRQ\PRXV�FDOOHU�PHVVDJH�-�WUXH&DOO�SOD\V�DQ�DQQRXQFHPHQW�WR�WKH�FDOOHU�VD\LQJ�WKDW�\RX�GRQ¶W�DFFHSW�FDOOV�IURP�DQRQ\PRXV�FDOOHUV������� 
 ����8UJHQW�FDOOHUV�RQO\�-�WUXH&DOO�DQVZHUV�WKH�SKRQH�IRU�\RX�DQG�WHOOV�WKH�FDOOHU�WKDW�\RX�DUH�DVOHHS��,W�JLYHV�WKH�FDOOHU�WKH�FKRLFH�RI�OHDYLQJ�D�PHVVDJH�RU�SUHVVLQJ�WKH�KDVK�NH\�����WR�ULQJ�\RXU�SKRQH�� 
 ����:KLVSHU�3OXV�-�WUXH&DOO�DQVZHUV�WKH�FDOO�IRU�\RX�DQG�DVNV�WKH�FDOOHU�WR�VD\�WKHLU�QDPH�WKHQ�SUHVV�WKH�KDVK�NH\��,I�WKH\�VD\�QRWKLQJ�LW�UHMHFWV�WKHLU�FDOO��RWKHUZLVH�LW�ULQJV�\RXU�SKRQH�DQG�DQQRXQFHV�WKHP��JLYLQJ�\RX�WKH�FKRLFH�RI�DFFHSWLQJ�WKH�FDOO��DVNLQJ�WKH�FDOOHU�WR�OHDYH�D�PHVVDJH��RU�6WDUULQJ�=DSSLQJ�WKH�FDOOHU��  $OO�DQQRXQFHPHQWV�FDQ�EH�UHFRUGHG�ZLWK�\RXU�RZQ�ZRUGLQJ�DQG�LQ�\RXU�RZQ�YRLFH��SDJHV���-���� 



�� 
7KHUH�PD\�EH�WLPHV�ZKHQ�\RX�DUH�EXV\�DQG�RQO\�ZDQW�WR�EH�GLVWXUEHG�E\�XUJHQW�SKRQH�FDOOV��-XVW�GRXEOH�WDS�WUXH&DOO¶V�EXWWRQ�WR�WHOO�LW�WKDW�\RX�GRQ¶W�ZDQW�WR�EH�GLVWXUEHG��'R�1RW�'LVWXUE�PRGH�ZLOO�WXUQ�RII�DIWHU���KRXUV�RU�LI�\RX�GRXEOH�WDS�WKH�EXWWRQ�DJDLQ� 
&DOOHUV�JR�WKURXJK�WKH�UHJXODU�FDOO�VFUHHQLQJ��EXW�UDWKHU�WKDQ�ULQJLQJ�\RXU�SKRQH��FDOOHUV�DUH�VHQW�GLUHFWO\�WR�WUXH&DOO¶V�EXLOW�LQ�YRLFHPDLO��H[FHSW�FDOOHUV�ZKR�\RX�WUXVW�-�WKHVH�KHDU�WKH�PHVVDJH�- 

³,
P�EXV\�DW�WKH�PRPHQW�-�SUHVV�WKH�+DVK�EXWWRQ�WR�ULQJ�P\�SKRQH�DQG�GLVWXUE�PH��RU�SOHDVH�OHDYH�D�PHVVDJH�DIWHU�WKH�WRQH´� 
<RX�FDQ�UHFRUG�\RXU�RZQ�'R�1RW�'LVWXUE�DQQRXQFHPHQW�DW�WKH�KDQGVHW�PHQX�DQG�FKDQJH�WKH�ZD\�WKDW�LW�ZRUNV�DW�WKH�,QWHUQHW�&RQWURO�3DQHO�FRQWURO�SDQHO�XQGHU�µ2SWLRQV�'R�1RW�'LVWXUE¶�- 

'R�1RW�'LVWXUE�RSHUDWLRQ�-�%\�GHIDXOW�WUXH&DOO¶V�'R�1RW�'LVWXUE�RSHUDWLRQ�LV�VHW�WR�RQO\�DOORZ�6WDU�OLVW�FDOOHUV�WR�GLVWXUE�\RX��6WDU�OLVW�FDOOHUV�RIIHUHG�LQWHUUXSW�RSWLRQ���EXW�\RX�KDYH�D�FKRLFH�RI�RSHUDWLQJ�PRGHV�-��� 

 

7XUQ�RII�'R�1RW�'LVWXUE�LI�SKRQH�LV�XVHG�-�WUXH&DOO�FDQ�DXWRPDWLFDOO\�WDNH�\RX�RXW�RI�
'R�1RW�'LVWXUE
�LI�\RX�SHUIRUP�DQ�DFWLRQ�VXFK�DV�PDNLQJ�D�FDOO��DFFHSWLQJ�D�FDOO��RU�OLVWHQLQJ�EDFN�WR�\RXU�PHVVDJHV��7KLV�SUHYHQWV�\RX�IURP�DFFLGHQWDOO\�OHDYLQJ�WUXH&DOO�LQ�'R�1RW�'LVWXUE�PRGH��%\�GHIDXOW�WKLV�IHDWXUH�LV�RII� 
'R�1RW�'LVWXUE�WLPH�OLPLW�-�WUXH&DOO�DXWRPDWLFDOO\�WDNHV�LWVHOI�RXW�RI�µ'R�1RW�'LVWXUE¶�DIWHU���KRXUV�WR�SUHYHQW�\RX�IURP�DFFLGHQWDOO\�OHDYLQJ�LW�RQ��<RX�FDQ�FKDQJH�WKLV�WLPHRXW�SHULRG� 

 
 

'R�1RW�'LVWXUE 

2SWLRQ :KHQ�'R�1RW�'LVWXUE�LV�RQ�WKHQ�« 
'R�1RW�'LVWXUE�RSHUDWLRQ�2II <RX�FDQQRW�WXUQ�RQ�'R�1RW�'LVWXUE 
6HQG�DOO�FDOOHUV�WR�9RLFHPDLO $OO�FDOOHUV�ZKR�ZRXOG�QRUPDOO\�ULQJ�\RXU�SKRQH�DUH�VHQW�

GLUHFWO\�WR�YRLFHPDLO�–�WKH\�GRQ¶W�KDYH�WKH�RSWLRQ�RI�GLVWXUE�
LQJ�\RX� 

$OO�FDOOHUV�RIIHUHG�LQWHUUXSW�RSWLRQ $OO�FDOOHUV�ZKR�ZRXOG�QRUPDOO\�ULQJ�\RXU�SKRQH�DUH�RIIHUHG�
WKH�RSWLRQ�WR�HLWKHU�GLVWXUE�\RX�RU�OHDYH�D�PHVVDJH� 

6WDU�OLVW�FDOOHUV�RIIHUHG�LQWHUUXSW�RSWLRQ $OO�FDOOHUV�ZKR�ZRXOG�QRUPDOO\�ULQJ�\RXU�SKRQH�DUH�VHQW�
GLUHFWO\�WR�YRLFHPDLO�H[FHSW�6WDU�OLVW�FDOOHUV�ZKR�DUH�RIIHUHG�
WKH�RSWLRQ�WR�HLWKHU�GLVWXUE�\RX�RU�OHDYH�D�PHVVDJH� 



�� 
WUXH&DOO�+RPH�3$�KDV�D�YRLFH�PHQX�V\VWHP�–�WKLV�DOORZV�\RX�WR�JLYH�\RXU�FDOOHUV�RSWLRQV�DQG�\RX�WKH�FKRLFH�WR�PD\EH�SOD\�WKHP�D�PHVVDJH�RU�VHQG�WKHP�WR�YRLFHPDLO�DV�WKH�EHVW�ZD\�RI�KDQGOLQJ�WKHLU�FDOO� 
� <RX�FDQ�VSHFLI\�VHYHQ�RSWLRQV��DVNLQJ�WKH�FDOOHU�WR�SUHVV�EXWWRQV���WKURXJK�WR����DQG�WKH�&DOOIORZ�RSWLRQV�DUH��- 
� · 5LQJ�SKRQH · 6HQG�WR�YRLFHPDLO��ZLWK�RU�ZLWKRXW�D�SUH-ULQJ� · $VN�IRU�FDOOHUV�QDPH�WKHQ�ULQJ�\RXU�SKRQH · $VN�IRU�FDOOHUV�QDPH��ULQJ�SKRQH�WKHQ�DQQRXQFH�WKHP · $VN�WKH�FDOOHU�WR�ULQJ�EDFN�ODWHU · 3OD\�SHUVRQDO�DQQRXQFHPHQW������RU���WKHQ�KDQJ�XS · 3OD\�SHUVRQDO�DQQRXQFHPHQW������RU���WKHQ�UHWXUQ�WR�WKH�PHQX� 
� <RX�QHHG�WR�UHFRUG�D�9RLFH�PHQX�DQQRXQFHPHQW�WKDW�WHOOV�WKH�FDOOHU�ZKDW�WKH�RSWLRQV�DUH� 
� 9RLFH�PHQX�ZRUNHG�H[DPSOH 
� ,PDJLQH�ZH�DUH�UXQQLQJ�$FPH�:LGJHWV�/WG�DQG�ZDQW�D�PHQX�V\VWHP�WR�KDQGOH�RXU�FDOOV��:H�PLJKW�VHW�XS�WUXH&DOO�+RPH�3$�WR�RIIHU�D�PHQX�WR�FDOOHUV�GXULQJ�WKH�GD\�DQG�VHQG�WKHP�WR�YRLFHPDLO�DW�QLJKW� 
� ���5HFRUG�WKH�9RLFH�PHQX�DQQRXQFHPHQW�- 
� ³+HOOR��\RX�DUH�WKURXJK�WR�$FPH�:LGJHWV�/WG��)RU�6DOHV�SUHVV�RQH��IRU�SXUFKDVLQJ�SUHVV�WZR��IRU�$FFRXQWV�SUHVV�WKUHH��IRU�&KULVWPDV�RSHQLQJ�KRXUV�SUHVV�IRXU��WR�OHDYH�D�PHVVDJH�IRU�%RE�SUHVV�ILYH��RU�WR�VSHDN�WR�UHFHSWLRQ�SUHVV�]HUR´�  

 

9RLFH�PHQX 

WƌĞƐƐ�ϭ �ƐŬ�ĐĂůůĞƌ�ƚŽ�ƐĂǇ�ƚŚĞŝƌ�ŶĂŵĞ�ĂŶĚ�ƌŝŶŐ�ƉŚŽŶĞ�–�ƚŚŝƐ�ǁŝůů�ƚŚĞŶ�ƚĞůů�ǇŽƵ�ǁŚŽ�ŝƐ�ĐĂůůŝŶŐ�ǁŚĞŶ�ǇŽƵ�ĂŶƐǁĞƌ  
WƌĞƐƐ�Ϯ �ƐŬ�ĐĂůůĞƌ�ƚŽ�ƐĂǇ�ƚŚĞŝƌ�ŶĂŵĞ�ĂŶĚ�ĂŶŶŽƵŶĐĞ�ŝƚ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƐƉĞĂŬĞƌ�–�ǇŽƵ�ŵĂǇ�ǁŝƐŚ�ƚŽ�ůĞĂǀĞ�ƚŚĞ�ĐĂůůĞƌ�ƚŽ�ŐŽ�ƚŽ�ǀŽŝĐĞŵĂŝů�ŝĨ�ǇŽƵ�ĂƌĞ�ďƵƐǇ 
WƌĞƐƐ�ϯ KƵƌ�ďŽŽŬŬĞĞƉĞƌ�ǁŽƌŬƐ�ĨƌŽŵ�ŚŽŵĞ�ƐŽ�ǁĞ�ƉůĂǇ�Ă�ŵĞƐƐĂŐĞ�ƚŽ�ƚŚĞ�ĐĂůůĞƌ�ĂƐŬŝŶŐ�ƚŚĞŵ�ƚŽ�ŚĂŶŐ�ƵƉ�ĂŶĚ�ƌĞĚŝĂů�ĂŶŽƚŚĞƌ�ŶƵŵďĞƌ 
WƌĞƐƐ�ϰ dŚŝƐ�ǁŝůů�ƉůĂǇ�ĚĞƚĂŝůƐ�ŽĨ�ƚŚĞ��ŚƌŝƐƚŵĂƐ�ŽƉĞŶŝŶŐ�ŚŽƵƌƐ�ƚŚĞŶ�ƌĞƚƵƌŶ�ƚŚĞ�ĐĂůůĞƌ�ƚŽ�ƚŚĞ�ŵĞŶƵ�ƚŽ�ŵĂŬĞ�ĂŶŽƚŚĞƌ�ƐĞůĞĐƟŽŶ 
WƌĞƐƐ�ϱ �Žď�ŝƐ�ƌĂƌĞůǇ�ŝŶ�ƚŚĞ�ŽĸĐĞ�ƐŽ�ĐĂůůĞƌƐ�ĐĂŶ�ůĞĂǀĞ�Ă�ŵĞƐƐĂŐĞ�ĨŽƌ�Śŝŵ 
WƌĞƐƐ�Ϭ /Ĩ�ƚŚĞ�ĐĂůůĞƌ�ĐĂŶ͛ƚ�ŵĂŬĞ�ƵƉ�ƚŚĞŝƌ�ŵŝŶĚ�ƚŚĞŶ�ũƵƐƚ�ƌŝŶŐ�ƚŚĞ�ƉŚŽŶĞ͊ 



�� 
�� *R�WR�WKH�&RQWURO�3DQHO�DQG�XQGHU�µ&DOO�+DQGOLQJ�SURILOH¶�VHOHFW�µ3OD\�PHQX�WR�DOO�FDOOHUV¶� �� 8QGHU�WKH�2SWLRQV�*UHHWLQJ�RSWLRQV�0XVLF�RQ�KROG�VHOHFW�RQH�RI�WKH�PXVLF�RSWLRQV� �� 8QGHU�2SWLRQV�%XVLQHVV�KRXUV�VHW�XS�WKH�EXVLQHVV�KRXUV�IRU�\RXU�EXVLQHVV� �� 8QGHU�2SWLRQV�9RLFH�PHQX�PDNH�WKH�IROORZLQJ�VHOHFWLRQV�- 

 �� $W�WKH�KDQGVHW�PHQX�UHFRUG�WKH�IROORZLQJ�DQQRXQFHPHQWV�- 

7HVWLQJ�-�'LDO�LQ�XVLQJ�\RXU�PRELOH�SKRQH�-�\RX�ZLOO�KHDU�WKH�PHQX��7HVW�HDFK�RSWLRQ�WR�HQVXUH�WKH\�DUH�DOO�ZRUNLQJ�FRUUHFWO\� 

DĞŶƵ�ŽƉƟŽŶ ^ĞůĞĐƚ�ŽƉĞƌĂƟŽŶ  
ϭ �ƐŬ�ĨŽƌ�ŶĂŵĞ�ĂŶĚ�ƌŝŶŐ�ƉŚŽŶĞ  
Ϯ �ƐŬ�ĨŽƌ�ŶĂŵĞ�ĂŶĚ�ĂŶŶŽƵŶĐĞ�ƚŚƌŽƵŐŚ�ƐƉĞĂŬĞƌ  
ϯ WůĂǇ�WĞƌƐŽŶĂů��ŶŶŽƵŶĐĞŵĞŶƚ�ϭ�ĂŶĚ�ŚĂŶŐƵƉ  
ϰ WůĂǇ�WĞƌƐŽŶĂů��ŶŶŽƵŶĐĞŵĞŶƚ�Ϯ�ĂŶĚ�ƌĞƚƵƌŶ�ƚŽ�ŵĞŶƵ  
ϱ ^ĞŶĚ�ƚŽ�ĂŶƐǁĞƌŝŶŐ�ŵĂĐŚŝŶĞ�;ŶŽ�ƉƌĞ�ƌŝŶŐͿ�  
Ϭ ZŝŶŐ�ƉŚŽŶĞ 

�ƵƐŝŶĞƐƐ�ŐƌĞĞƟŶŐ� ͞tĞůĐŽŵĞ�ƚŽ��ĐŵĞ�tŝĚŐĞƚƐ͟ 
tŚŝƐƉĞƌ�ĂŶŶŽƵŶĐĞŵĞŶƚ ͞WůĞĂƐĞ�ƐĂǇ�ǇŽƵƌ�ŶĂŵĞ�ĂŌĞƌ�ƚŚĞ�ƚŽŶĞ͟� 
WĞƌƐŽŶĂů�ĂŶŶŽƵŶĐĞŵĞŶƚ�ϭ� ͞KƵƌ�ĂĐĐŽƵŶƚƐ�ƚĞĂŵ�ŝƐ�ŽŶ�ĂŶŽƚŚĞƌ�ŶƵŵďĞƌ�–�ƉůĞĂƐĞ�ŚĂŶŐ�ƵƉ�ĂŶĚ�ƌĞĚŝĂů�ϬϮϬϴ�ϭϮϯ�ϰϱϲϳ͕�ƚŚĂƚ͛Ɛ�ϬϮϬϴ�ϭϮϯ�ϰϱϲϳ�–�ƚŚĂŶŬ�ǇŽƵ͘͟ 
WĞƌƐŽŶĂů�ĂŶŶŽƵŶĐĞŵĞŶƚ�Ϯ� ͞dŚĞ�ŽĸĐĞ�ǁŝůů�ďĞ�ĐůŽƐĞĚ�ĨƌŽŵ�ůƵŶĐŚƟŵĞ�ŽŶ��ŚƌŝƐƚŵĂƐ�ĞǀĞ�ƵŶƟů�ϵĂŵ�ŽŶ�dƵĞƐĚĂǇ�ϮŶĚ�ŽĨ�:ĂŶƵĂƌǇ͘͟ 
sŽŝĐĞŵĂŝů�ĂŶŶŽƵŶĐĞŵĞŶƚ� ͞KƵƌ�ƚĞĂŵ�ŝƐ�ďƵƐǇ�ŚĞůƉŝŶŐ�ŽƚŚĞƌ�ĐƵƐƚŽŵĞƌƐ͕�ƐŽ�ƚŚĞƌĞ�ŝƐ�ŶŽďŽĚǇ�ĨƌĞĞ�ƚŽ�ƚĂŬĞ�ǇŽƵƌ�ĐĂůů�–�ƉůĞĂƐĞ�ůĞĂǀĞ�Ă�ŵĞƐƐĂŐĞ�ĂŌĞƌ�ƚŚĞ�ƚŽŶĞ�ĂŶĚ�ǁĞ͛ůů�ŐĞƚ�ƐƚƌĂŝŐŚƚ�ďĂĐŬ�ƚŽ�ǇŽƵ͘͟ 
KƵƚ�ŽĨ�ŚŽƵƌƐ�ĂŶŶŽƵŶĐĞŵĞŶƚ� ͞dŚĞ�ŽĸĐĞ�ŝƐ�ĐůŽƐĞĚ͘�KƵƌ�ďƵƐŝŶĞƐƐ�ŚŽƵƌƐ�ĂƌĞ�ϵĂŵ�–�ϱƉŵ�DŽŶͲĚĂǇ�ƚŽ�&ƌŝĚĂǇ͘�WůĞĂƐĞ�ĐĂůů�ďĂĐŬ�Ăƚ�ƚŚĞƐĞ�ƟŵĞƐ�Žƌ�ůĞĂǀĞ�Ă�ŵĞƐƐĂŐĞ�ĂŌĞƌ�ƚŚĞ�ƚŽŶĞ͘͟ 

9RLFH�PHQX 



�� 
WUXH&DOO�KDV�D�EXLOW-LQ�YRLFHPDLO�V\VWHP�WKDW�FDQ�VWRUH����PLQXWHV�RI�PHVVDJHV�IURP�\RXU�FDOOHUV��DOWKRXJK�LI�\RX�KDYH�\RXU�PHPRU\�FDUG�LQVWDOOHG�LW�FDQ�VWRUH���KRXUV�RI�PHVVDJHV��<RX�FRQWURO�LW�IURP�\RXU�SKRQH�KDQGVHW��DQG�LW�VSHDNV�WR�\RX�WHOOLQJ�\RX�ZKDW�\RXU�RSWLRQV�DUH�DW�HDFK�VWDJH�� 
 ,I�\RXU�SKRQH�KDV�DQ�DQVZHULQJ�IDFLOLW\�ZH�VWURQJO\�UHFRPPHQG�WKDW�\RX�WXUQ�LW�RII��(DFK�PHVVDJH�FDQ�EH�XS�WR���PLQXWHV�ORQJ��EXW�\RX�FDQ�FKDQJH�WKLV�DW�WKH�,QWHUQHW�&RQWURO�3DQHO� 
 3OD\LQJ�EDFN�\RXU�PHVVDJHV �� WUXH&DOO�IODVKHV�LW¶V�UHG�OLJKW�WR�WHOO�\RX�WKDW�\RX�KDYH�QHZ�PHVVDJHV�RU�PLVVHG�FDOOV�ZDLWLQJ�-���IODVK�IRU���PHVVDJH����IODVKHV�IRU���PHVVDJHV����IODVKHV�IRU���PHVVDJHV�DQG���IODVKHV�IRU���RU�PRUH�PHVVDJHV� 
 7KHUH�DUH�WKUHH�ZD\V�WR�SOD\�EDFN�\RXU�PHVVDJHV�-�IURP�\RXU�SKRQH��E\�SUHVVLQJ�WKH�EXWWRQ�RQ�WKH�XQLW��RU�E\�GLDOOLQJ�LQ�ZKHQ�\RX�DUH�DZD\�� 
 ���3OD\EDFN�IURP�\RXU�SKRQH�KDQGVHW 

 3LFN�XS�WKH�SKRQH�DWWDFKHG�WR�WUXH&DOO��DQG�ZKHQ�\RX�KHDU�WKH�GLDO�WRQH�SUHVV�WUXH&DOO¶V�EXWWRQ��RU�GLDO�+DVK�6WDU�-���¬-�RQ�\RXU�SKRQH���WUXH&DOO�WHOOV�\RX�KRZ�PDQ\�PHVVDJHV�\RX�KDYH��DQG�WKHQ�SOD\V�WKHP�EDFN�RQH�DW�D�WLPH��$W�WKH�HQG�RI�D�PHVVDJH��RU�DW�DQ\�WLPH�GXULQJ�WKH�SOD\EDFN�RI�D�PHVVDJH��\RX�FDQ�FKRRVH�WR�GHOHWH��VDYH�RU�UHSHDW�WKH�PHVVDJH��<RX�FDQ�OLVWHQ�WR�WKH�PHVVDJH�GHWDLOV��ULQJ�WKH�FDOOHU�EDFN��DGG�WKH�FDOOHU�WR�\RXU�=DS�RU�6WDU�OLVW�RU��LI�\RX�KDYH�D�WUXH&DOO�&DOO�5HFRUGHU�PHPRU\�FDUG�LQVWDOOHG��\RX�FDQ�DUFKLYH�WKH�PHVVDJH�WR�WKH�FDUG� 
 ���4XLFN�SOD\EDFN�WKURXJK�WKH�VSHDNHU 
 3UHVV�WUXH&DOO¶V�EXWWRQ�WR�TXLFNO\�SOD\EDFN�\RXU�PHVVDJHV�WKURXJK�WUXH&DOO¶V�VSHDNHU��3UHVV�WKH�OHIW�EXWWRQ�WR�VDYH�WKH�PHVVDJH�RU�WKH�ULJKW�EXWWRQ�WR�GHOHWH�LW� 
 ���&KHFNLQJ�\RXU�PHVVDJHV�ZKHQ�\RX�DUH�DZD\� 
 :KHQ�\RX�DUH�DZD\�\RX�FDQ�XVH�5HPRWH�$FFHVV��-XVW�FDOO�\RXU�SKRQH�QXPEHU��DQG�ZKHQ�WUXH&DOO¶V�YRLFHPDLO�DQVZHUV�SUHVV�6WDU��¬���WUXH&DOO�ZLOO�DVN�IRU�\RXU�3,1�DQG�WKHQ�DOORZ�\RX�WR�SOD\�EDFN�\RXU�PHVVDJHV�DQG�DFFHVV�WKH�+DQGVHW�0HQX��$�IHZ�VHFRQGV�DIWHU�\RX�KDQJ�XS�WUXH&DOO�ZLOO�GR�D�:HEOLQN�� 

 WUXH&DOO�WLGLHV�XS�\RXU�YRLFHPDLO�PHVVDJH�PHPRU\�IRU�\RX��GHOHWLQJ�6DYHG�0HVVDJHV�WKDW�DUH�RYHU����GD\V�ROG� 

9RLFHPDLO 



�� 
7KH�+DQGVHW�0HQX�DOORZV�\RX�WR�UHFRUG�\RXU�SHUVRQDO�JUHHWLQJV��DQG�DQQRXQFHPHQWV��FKHFN�DQG�UHFRUG�VWRUHG�:KLVSHUV��DQG�OLVWHQ�WR�\RXU�YRLFHPDLO�PHVVDJHV��$�VHULHV�RI�YRLFH�SURPSWV�WHOO�\RX�ZKDW�RSWLRQV�DUH�DYDLODEOH�� 
 7R�DFFHVV�WKH�PHQX��SLFN�XS�\RXU�SKRQH��ZDLW�IRU�WKH�GLDOOLQJ�WRQH�DQG�SUHVV�WKH�WUXH&DOO�EXWWRQ��WKH�EXWWRQ�RQ�WKH�WRS�RI�WKH�XQLW���WUXH&DOO�ILUVW�SOD\V�EDFN�DQ\�PHVVDJHV�WKURXJK�WKH�VSHDNHU��WKHQ�RIIHUV�WKH�+DQGVHW�0HQX��<RX�FDQ�SUHVV�¶�¶�WR�VNLS�WKH�PHVVDJHV��,I�\RX�DUH�DZD\�IURP�WKH�WUXH&DOO�XQLW�GLDO�+DVK�6WDU�����¬���WR�DFFHVV�WKH�PHVVDJHV�DQG�PHQX�� 
 WUXH&DOO¶V�WRS�SULRULW\�LV�WR�DOORZ�\RX�WR�PDNH�DQG�UHFHLYH�SKRQH�FDOOV��VR�LI�D�FDOO�DUULYHV�ZKHQ�\RX�DUH�OLVWHQLQJ�WR�PHVVDJH��RU�ZKHQ�\RX�DUH�LQ�WKH�+DQGVHW�0HQX�WUXH&DOO�ZLOO�DEDQGRQ�\RXU�VHVVLRQ�DQG�FRQQHFW�WKH�FDOOHU� 
 7KH�IROORZLQJ�RSWLRQV�DUH�DYDLODEOH�LQ�WKH�PHQXV� 
 �Ź/LVWHQ�WR�PHVVDJHV�-�/LVWHQ�WR�\RXU�QHZ�DQG�VDYHG�PHVVDJHV��,I�\RX�KDYH�D�WUXH&DOO�&DOO�5HFRUGHU�PHPRU\�FDUG�LQVWDOOHG�\RX�FDQ�OLVWHQ�WR�\RXU�FDOO�UHFRUGLQJV� 

�� �Ź&KDQJH�VWRUHG�ZKLVSHUV�-�6WRUHG�:KLVSHUV�DUH�VKRUW�UHFRUGLQJV�WKDW�WUXH&DOO�XVHV�WR�DQQRXQFH�WKH�QDPH�RI�WKH�SHUVRQ�RU�FRPSDQ\�ZKR�LV�FDOOLQJ��WUXH&DOO�VWRUHV�WKHVH�DORQJ�ZLWK�WKH�FDOOHU¶V�SKRQH�QXPEHU�VR�WKDW�WKH\�FDQ�EH�DQQRXQFHG�ZKHQ�HLWKHU�WKHLU�FDOO�DUULYHV��RU�\RX�SOD\EDFN�WKHLU�PHVVDJHV��7KLV�PHDQV�WKDW�WUXH&DOO�FDQ�VD\��0HVVDJH�UHFHLYHG�IURP�
.DWH
���UDWKHU�WKDQ��0HVVDJH�UHFHLYHG�IURP�µ�������������¶����� 
��� �Ź�Ź�5HFRUG�D�6WRUHG�:KLVSHU�-�(QWHU�D�IXOO�WHOHSKRQH�QXPEHU�DQG�WKHQ�UHFRUG�WKH�6WRUHG�:KLVSHU�� 
������������ �Ź�Ź�/LVWHQ�WR�6WRUHG�:KLVSHUV�-�WUXH&DOO�SOD\V�EDFN�HDFK�6WRUHG�:KLVSHU�LQ�WXUQ�DORQJ�ZLWK�LWV�SKRQH�QXPEHU�DQG�JLYHV�\RX�WKH��RSWLRQ�WR�GHOHWH�LW� 
�� �Ź6WDQGDUG�DQQRXQFHPHQWV�-�:KLOH�WUXH&DOO�FRPHV�ZLWK�D�FRPSOHWH�VHW�RI�DQQRXQFHPHQWV��\RXU�FDOOHUV�SUHIHU�WR�KHDU�DQQRXQFHPHQWV�PDGH�LQ�\RXU�RZQ�YRLFH�DV�LW�FRQILUPV�WR�WKHP�WKDW�WKH\�KDYH�JRW�WKURXJK�WR�WKH�ULJKW�QXPEHU��WUXH&DOO�OHWV�\RX�UHFRUG�\RXU�RZQ�DQQRXQFHPHQWV�� 
��� :H�UHFRPPHQG�WKDW�\RX�ZULWH�GRZQ�ZKDW�\RX�ZDQW�WR�VD\�EHIRUH�\RX�UHFRUG�\RXU�SHUVRQDOLVHG�DQQRXQFHPHQWV��0DNH�VXUH�WKDW�\RX�DUH�LQ�D�TXLHW�SODFH��DV�DQ\�EDFNJURXQG�QRLVH�FDQ�EH�SLFNHG�XS�� 
��� :KHQ�\RX�KDYH�ILQLVKHG��GLDO�LQWR�\RXU�SKRQH�IURP�DQRWKHU�OLQH�DQG� 
 ��   

+DQGVHW�0HQX 



�� 
FKHFN�WKDW�\RXU�DQQRXQFHPHQWV�DUH�RSHUDWLQJ�DV�\RX�ZRXOG�OLNH��<RX�FDQ�DOZD\V�UH-UHFRUG�WKHP�RU��LQ�VRPH�FDVHV��UHYHUW�EDFN�WR�WKH�VWDQGDUG�DQQRXQFHPHQW� 
  �Ź�Ź5HFRUG�\RXU�3HUVRQDO�9RLFHPDLO�$QQRXQFHPHQW�-�7KLV�DQQRXQFHPHQW�LQYLWHV�WKH�FDOOHU�WR�OHDYH�D�PHVVDJH��<RX�GRQ¶W�QHHG�WR�LQWURGXFH�\RXUVHOI��DV�WKLV�LV�GRQH�E\�\RXU�SHUVRQDO�JUHHWLQJ��7KH�VWDQGDUG�SHUVRQDO�YRLFHPDLO�DQQRXQFHPHQW�LV�-� 

����� ³6RUU\��WKHUH¶V�QRERG\�IUHH�WR�WDNH�\RXU�FDOO�DW�WKH�PRPHQW�-SOHDVH�OHDYH�D�PHVVDJH�DIWHU�WKH�WRQH´ 
 <RX�PD\�OLNH�WR�UHFRUG�D�VLPLODU�PHVVDJH�LQ�\RXU�RZQ�YRLFH�� 
��� �Ź�Ź5HFRUG�\RXU�3HUVRQDO�µ5LQJ�%DFN�/DWHU¶�$QQRXQFHPHQW�-�WKLV�DQQRXQFHPHQW�LV�XVHG�LI�WUXH&DOO�GRHVQ¶W�KDYH�HQRXJK�PHPRU\�WR�UHFRUG�D�PHVVDJH� 
 ³6RUU\��WKHUH¶V�QRERG\�IUHH�WR�WDNH�\RXU�FDOO�DW�WKH�PRPHQW�-SOHDVH�FDOO�EDFN�ODWHU´ 
 <RX�PD\�OLNH�WR�UHFRUG�D�VLPLODU�PHVVDJH�LQ�\RXU�RZQ�YRLFH�� 
��� �Ź�Ź5HFRUG�\RXU�3HUVRQDO�:KLVSHU�$QQRXQFHPHQW�-�7KH�VWDQGDUG�DQQRXQFHPHQW�LV�- 
 ³:H¶UH�VFUHHQLQJ�RXU�FDOOV��3OHDVH�VD\�\RXU�QDPH�DIWHU�WKH�WRQH�WKHQ�SUHVV�+DVK´ 
 7KLV�LV�SOD\HG�DIWHU�\RXU�SHUVRQDO�JUHHWLQJ��DQG�MXVW�QHHGV�WR�DVN�WKH�FDOOHU�WR�VD\�WKHLU�QDPH�DIWHU�WKH�WRQH�DQG�WKHQ�SUHVV�WKH�KDVK�NH\�� 
 �Ź�Ź5HFRUG�\RXU�3HUVRQDO�6KLHOG�$QQRXQFHPHQW�-�7KH�VWDQGDUG�DQQRXQFHPHQW�LV�-� 
 ³,I�\RX¶UH�IDPLO\��D�IULHQG�RU�DQ�LQYLWHG�FDOOHU�SOHDVH�SUHVV����LI�\RX�DUH�D�FROG�FDOOHU�SOHDVH�KDQJ�XS�DQG�GRQ¶W�FDOO�XV�DJDLQ´ 
 ,W�FRPHV�DIWHU�\RXU�SHUVRQDO�JUHHWLQJ�DQG�QHHGV�WR�WHOO�LQYLWHG�FDOOHUV�WR�SUHVV�WKH�6KLHOG�%UHDNWKURXJK�QXPEHU��DQG�FROG�FDOOHUV�WR�KDQJ�XS�� 
 1RWH��7KH�6KLHOG�%UHDNWKURXJK�1XPEHU�LV�UDQGRPO\�VHOHFWHG�IRU�HDFK�WUXH&DOO�XQLW�-�WKH�VWDQGDUG�6KLHOG�DQQRXQFHPHQW�ZLOO�WHOO�\RX�\RXU�QXPEHU� 
 �Ź�Ź5HFRUG�\RXU�3HUVRQDO�=DS�$QQRXQFHPHQW�-�7KLV�LV�WKH�DQQRXQFHPHQW�SOD\HG�WR�FDOOHUV�ZKHQ�\RX�=DS�WKHP��DQG� DOVR�ZKHQ�WUXH&DOO�UHFRJQLVHV�D�=DSSHG�FDOOHU�ULQJLQJ�EDFN��7KH�VWDQGDUG�DQQRXQFHPHQW�LV�-� 

  

+DQGVHW�0HQX 



�� +DQGVHW�0HQX 

³:H¶UH�QRW�LQWHUHVWHG�LQ�\RXU�FDOO�–�SOHDVH�KDQJ�XS�QRZ�DQG�GRQ¶W�FDOO�XV�DJDLQ�´ 
�� �Ź�Ź�5HFRUG�\RXU�3HUVRQDO�&DOOHUV�&RGH�$QQRXQFHPHQW�-��7KH�VWDQGDUG�DQQRXQFHPHQW�LV�- 

 ³3OHDVH�HQWHU�\RXU�FRGH´ 
�� �Ź�Ź5HFRUG�\RXU�3HUVRQDO�:DLW�$QQRXQFHPHQW�-��'XULQJ�WKH�:KLVSHU�RU�6KLHOG�SURFHVV�WKLV�LV�SOD\HG�WR�WKH�FDOOHU�DIWHU�WKH\�KDYH�LGHQWLILHG�WKHPVHOYHV��DQG�ZKLOH�\RXU�SKRQH�LV� ULQJLQJ��7KH�VWDQGDUG�DQQRXQFHPHQW�LV�-� 
 ³,¶P�WU\LQJ�WR�SXW�\RX�WKURXJK��SOHDVH�ZDLW�D�PRPHQW´ 
 ,I�\RX�SOD\�PXVLF�LQ�WKH�EDFNJURXQG�ZKHQ�\RX�UHFRUG�WKLV�DQQRXQFHPHQW�\RX�FDQ�FUHDWH�\RXU�RZQ�SHUVRQDO�µRQ-KROG¶�PXVLF�IRU�\RXU�FDOOHUV��7KH�UHFRUGLQJ�PXVW�EH�DW�OHDVW�DV�ORQJ�DV�\RXU�ULQJ�GXUDWLRQ�� 
��� �Ź�Ź5HFRUG�\RXU�3HUVRQDO�$QRQ\PRXV�&DOOHU�5HMHFWLRQ�$QQRXQFHPHQW�-�7KLV�DQQRXQFHPHQW�LV�SOD\HG�WR�FDOOHUV�ZKR�\RX�KDYH�EORFNHG�EHFDXVH�WKH\�KDYH�ZLWKKHOG�WKHLU�QXPEHU��7KH�VWDQGDUG�DQQRXQFHPHQW�LV�-� 
 ³$V�\RX�DUH�ZLWKKROGLQJ�\RXU�QXPEHU�,�FDQ¶W�FRQQHFW�\RX´ 

 �Ź%XVLQHVV�DQQRXQFHPHQWV 
��� �Ź�Ź5HFRUG�\RXU�EXVLQHVV�JUHHWLQJ�-�7KLV�LV�WKH�DQQRXQFHPHQW�SOD\HG�WR�FDOOHUV�ZKHQ�WKH\�DUH�ILUVW�DQVZHUHG��7KH�VWDQGDUG�DQQRXQFHPHQW�LV�-� 

 ³+HOOR´ 
��� <RX�PD\�ZDQW�WR�UHFRUG�D�JUHHWLQJ�VXFK�DV�³:HOFRPH�WR�$FPH�(QJLQHHULQJ´� 

�� �Ź�Ź5HFRUG�\RXU�µRXW�RI�KRXUV¶�DQQRXQFHPHQW�-�7KLV�LV�WKH�DQQRXQFHPHQW�SOD\HG�WR�FDOOHUV�DVNLQJ�WKHP�WR�OHDYH�D�PHVVDJH�LI�WKH\�FDOO�RXWVLGH�RIILFH�KRXUV�-� 
 ³:H�DUH�FORVHG�DW�WKH�PRPHQW�-�SOHDVH�FDOO�EDFN�GXULQJ�EXVLQHVV�KRXUV�RU�OHDYH�D�PHVVDJH�DIWHU�WKH�WRQH´ 
�� �Ź�Ź5HFRUG�\RXU�PDUNHWLQJ�DQQRXQFHPHQW�-�7KLV�LV�WKH�DQQRXQFHPHQW�SOD\HG�WR�FDOOHUV�ZKLOH�WKH\�DUH�ZDLWLQJ�IRU�\RX�WR�SLFN�XS�LI�\RX�VHOHFW�WKH�µ0DUNHWLQJ�DQQRXQFHPHQW¶�RSWLRQ� 
 �Ź�Ź5HFRUG�\RXU�PHQX�DQQRXQFHPHQW�-�7KLV�LV�WKH�PHQX�DQQRXQFHPHQW�SOD\HG�WR�FDOOHUV�-�LW�QHHGV�WR�OLVW�DOO�WKH�PHQX�RSWLRQV� 



�� 
�Ź�Ź5HFRUG�\RXU�3HUVRQDO�DQQRXQFHPHQW���-�WKLV�LV�3HUVRQDO�$QQRXQFHPHQW���-�LW�FDQ�VD\�ZKDWHYHU�\RX�OLNH� 
�� �Ź�Ź5HFRUG�\RXU�3HUVRQDO�DQQRXQFHPHQW���-�WKLV�LV�3HUVRQDO�$QQRXQFHPHQW���-�LW�FDQ�VD\�ZKDWHYHU�\RX�OLNH� 
�� �Ź�Ź5HFRUG�\RXU�3HUVRQDO�DQQRXQFHPHQW���-�WKLV�LV�3HUVRQDO�$QQRXQFHPHQW���-�LW�FDQ�VD\�ZKDWHYHU�\RX�OLNH�  �Ź6HW�WKH�V\VWHP�GDWH�DQG�WLPH�-�WUXH&DOO�&DUH�VHWV�LWV�GDWH�DQG�WLPH�E\�GLDOOLQJ�LQWR�RXU�VHUYHU�ZKHQ�\RX�SRZHU�LW�XS���DQ������QXPEHU���$OWHUQDWLYHO\�\RX�FDQ�VHW�WKH�GDWH�DQG�WLPH�PDQXDOO\�KHUH� 

 ��Ź6\VWHP�LQIRUPDWLRQ�-�6\VWHP�LQIRUPDWLRQ�WHOOV�\RX�DERXW�\RXU�WUXH&DOO�XQLW�–�VRIWZDUH�YHUVLRQV��KRZ�PXFK�UHFRUGLQJ�WLPH�LV�OHIW�RQ�\RXU�PHPRU\�FDUG��GHWDLOV�RI�XQDXWKRULVHG�DFFHVV�DWWHPSWV��HWF� 
��Ź5HVHW�\RXU�V\VWHP�-�7KLV�GHOHWHV�DOO�\RXU�YRLFHPDLO�PHVVDJHV�DQG�DQQRXQFHPHQWV��DQG�UHVHWV�\RXU�RSWLRQV�LQFOXGLQJ�\RXU�3,1��UHVHW�WR�WKH�ODVW���GLJLWV�RI�WKH�VHULDO�QXPEHU�SULQWHG�RQ�D�ODEHO�RQ�WKH�XQGHUVLGH�RI�\RXU�XQLW���,I�\RX�UHVHW�\RXU�V\VWHP�\RX�&$1127�ODWHU�UHWULHYH�DQ\�RI�WKLV�LQIRUPDWLRQ� 

+DQGVHW�0HQX 



�� ,QWHUQHW�&RQWURO�3DQHO�	�:HEOLQN 
WUXH&DOO¶V�,QWHUQHW�&RQWURO�3DQHO�LV�D�VHFXUH�ZHE�SDJH�RQ�WKH�,QWHUQHW��ZZZ�WUXH&DOO&RQWURO�FR�XN)ZKHUH�\RX�FDQ�UHYLHZ�GHWDLOV�
RI�WKH�FDOOV�WKDW�\RX�KDYH�PDGH�DQG�UHFHLYHG��DQG�FKDQJH�WUXH&DOO¶V�VHWWLQJV�� 
 $FFHVV�WR�WKH�,QWHUQHW�&RQWURO�3DQHO�LV�IUHH�IRU�WKH�ILUVW�\HDU��DQG�WKHUH�LV�D�VPDOO�DQQXDO�IHH�IRU�VXEVHTXHQW�\HDUV��VHH�RXU�ZHEVLWH�IRU�FXUUHQW�FKDUJHV�� 
 5HJLVWHULQJ� 
��� %HIRUH�\RX�XVH�\RXU�,QWHUQHW�&RQWURO�3DQHO�IRU�WKH�ILUVW�WLPH�\RX�QHHG�WR�UHJLVWHU�\RXU�WUXH&DOO�XQLW��*R�WR�ZZZ�WUXH&DOO&RQWURO�FR�XN DQG�FOLFN�RQ�µ5HJLVWHU¶��<RX�DUH�DVNHG�IRU�\RXU�QDPH��HPDLO�DGGUHVV�DQG�\RXU�XQLW¶V�VHULDO�QXPEHU��SULQWHG�RQ�WKH�ERWWRP�RI�\RXU�XQLW�� 
��� :HEOLQN 
�� :HEOLQN�LV�WKH�SURFHVV�WKDW�V\QFKURQLVHV�\RXU�WUXH&DOO�XQLW�ZLWK�WKH�,QWHUQHW�&RQWURO�3DQHO��7R�GR�WKLV�WUXH&DOO�GLDOV�XS�RXU�VHUYHU�LQ�/RQGRQ��D�VWDQGDUG������QXPEHU���:HEOLQN�FDOOV�JHQHUDOO\�ODVW�OHVV�WKDQ�D�PLQXWH��WKRXJK�\RXU�LQLWLDO�:HEOLQN�PD\�WDNH���PLQXWHV�� 
�� $V�VWDQGDUG��WUXH&DOO�RQO\�GRHV�D�:HEOLQN�ZKHQ�\RX�DVN�LW�WR��EXW�\RX�PD\�OLNH�LW�WR�SHUIRUP�D�UHJXODU�VFKHGXOHG�:HEOLQN�WR�NHHS�\RXU�FRQWURO�SDQHO�XS�WR�GDWH�–�IRU�H[DPSOH�RQFH�D�GD\��RQFH�D�ZHHN��RU�HYHU\�ZHHNHQG��7KHVH�VFKHGXOHG�:HEOLQNV�WDNH�SODFH�LQ�WKH�PLGGOH�RI�WKH�QLJKW�DQG�WKHVH�FDOOV�PD\�EH�IUHH�XQGHU�\RXU�FDOOLQJ�SODQ��WUXH&DOO�LV�VLOHQW�ZKHQ�LW�FDUULHV�RXW�VFKHGXOHG�:HEOLQNV�� 
 ,I�\RX�ZDQW�WR�NHHS�\RXU�FRQWURO�SDQHO�XS�WR�GDWH�ZLWK�DOO�WKH�FDOOV�\RX�KDYH�UHFHLYHG�ZKLOH�\RX�DUH�DW�ZRUN��RQ�KROLGD\��RU�DUH�DZD\�RQ�D�EXVLQHVV�WULS��\RX�FDQ�JHW�WUXH&DOO�WR�GR�D�:HEOLQN�DIWHU�HDFK�XQDQVZHUHG�FDOO��$OWHUQDWLYHO\�\RX�FDQ�JHW�WUXH&DOO�WR�GR�D�:HEOLQN�E\�GRLQJ�D�5HPRWH�$FFHVV�FDOO��SDJH����� 
 1RWH��WUXH&DOO�GRHV�D�TXLFN�:HEOLQN�WKDW�ODVWV�RQO\�D�IHZ�VHFRQGV�ZKHQ�LW�LV�SRZHUHG�XS�WR�JHW�WKH�FXUUHQW�GDWH�DQG�WLPH�IURP�WKH�VHUYHU��7KLV�VDYHV�\RX�KDYLQJ�WR�VHW�LWV�FORFN�HYHU\�WLPH�LW�LV�SOXJJHG�LQ� 
  �<RX�FDQ�SHUIRUP�D�PDQXDO�:HEOLQN�DW�DQ\�WLPH�E\�KROGLQJ�GRZQ�WUXH&DOO¶V�EXWWRQ�IRU�WZR�VHFRQGV��,W�ZLOO�EHHS�DQG�VD\�³:HEOLQN�VWDUWHG´��WKHQ�D�IHZ�PLQXWHV�ODWHU�³:HEOLQN�FRPSOHWHG�2.´� 



�� 
WUXH&DOO�+RPH�3$�JLYHV�\RX�DQ�RQOLQH�FDOO�ORJ�VKRZLQJ�ZKR�\RX�FDOOHG��ZKR�FDOOHG�\RX��ZKHQ�WKH�FDOO�WRRN�SODFH�DQG�KRZ�ORQJ�LW�ODVWHG��7KLV�FDQ�EH�H[WUHPHO\�XVHIXO�LQ�EXVLQHVV��HVSHFLDOO\�LI�\RX�FKDUJH�IRU�\RXU�WLPH� 
��� 2QFH�\RX�KDYH�UHJLVWHUHG��SDJH����DQG�ORJJHG�LQ�WR�\RXU�,QWHUQHW�&RQWURO�3DQHO��ZZZ�WUXH&DOO�FR�XN��\RX�ZLOO�VHH�D�VFUHHQ�ZLWK�D�QXPEHU�RI�RSWLRQV�- 
��� +RPH�-�7KLV�SDJH�FDUULHV�XVHIXO�LQIRUPDWLRQ��KLQWV�DQG�WLSV�DQG�QHZV��,W�DOVR�JLYHV�D�VXPPDU\�RI�LQFRPLQJ�DQG�RXWJRLQJ�FDOOV� 

�� &DOOV�-�<RX�FDQ�YLHZ�GHWDLOV�RI�\RXU�FDOOV�KHUH��-XVW�OLNH�\RXU�PRELOH�SKRQH��WUXH&DOO�NHHSV�D�UHFRUG�RI�DOO�WKH�FDOOV�WKDW�\RX�PDNH�DQG�UHFHLYH��LQFOXGLQJ�LQFRPLQJ�FDOOV�WKDW�DUH�EORFNHG�DQG�WKRVH�WKDW�DUH�QRW�DQVZHUHG��,I�\RX�VHH�DQ�XQIDPLOLDU�QXPEHU�\RX�FDQ�WU\�WR�LGHQWLI\�ZKR�KDV�EHHQ�FDOOLQJ�E\�ORRNLQJ�LW�XS� 
��� )RU�HDFK�FDOO�LW�VKRZV�WKH�SKRQH�QXPEHU��GDWH��WLPH�DQG�GXUDWLRQ�RI�WKH�FDOO�DQG�WKH�DFWLRQ�WKDW�WUXH&DOO�KDV�WDNHQ� 
 2SWLRQV�-�<RX�KDYH�D�ZLGH�UDQJH�RI�RSWLRQV�DYDLODEOH�WR�JHW�WUXH&DOO�ZRUNLQJ�H[DFWO\�DV�\RX�ZDQW��<RX�FDQ�FKDQJH�WUXH&DOO¶V�VHFXULW\�VHWWLQJV��WDLORU�WKH�ZD\�WKDW�WUXH&DOO¶V�EXLOW�LQ�YRLFHPDLO�V\VWHP�RSHUDWHV��VSHFLI\�\RXU�EXVLQHVV�KRXUV��FKRRVH�KRZ�\RX�ZRXOG�OLNH�:HEOLQN�WR�RSHUDWH��VHW�XS�D�YRLFH�PHQX��DQG�DFFHVV�D�QXPEHU�RI�DGYDQFHG�VHWWLQJV� 
��� ,QFRPLQJ�FDOO�KDQGOLQJ�-�<RX�FDQ�VSHFLI\�H[DFWO\�KRZ�\RX�ZDQW�\RXU�LQFRPLQJ�FDOOV�WR�EH�KDQGOHG�E\�HLWKHU�FKRRVLQJ�RQH�RI�WKH�VXSSOLHG�SURILOHV��RU�E\�FXVWRPLVLQJ�\RXU�RZQ�SURILOH�DQG�VSHFLI\LQJ�H[DFWO\�KRZ�\RX�ZDQW�WUXH&DOO�WR�KDQGOH�\RXU�FDOOV�GXULQJ�WKH�GD\�DQG�DW�QLJKW� 
������ 3KRQH�ERRN�-�<RX�FDQ�DGG�SKRQH�QXPEHUV�DQG�QDPHV�WR�\RXU�SKRQH�ERRN��LPSRUW�GDWD��DQG�H[SRUW�WKH�OLVW�� 
 0\�$FFRXQW�-�7KLV�KROGV�\RXU�QDPH�DQG�DGGUHVV�GHWDLOV�DQG�SUHIHUHQFHV��,I�\RX�NHHS�WKLV�XS�WR�GDWH�ZH�FDQ�VXSSRUW�\RX�DQG�NHHS�LQ�WRXFK�ZLWK�RIIHUV�DQG�LQIRUPDWLRQ�DERXW�QHZ�IHDWXUHV�DQG�XSJUDGHV� 
��� 6XSSRUW�-�7KLV�KDV�D�OLVW�RI�IUHTXHQWO\�DVNHG�TXHVWLRQV�DQG�NQRZQ�LVVXHV��<RX�FDQ�GLUHFWO\�VXEPLW�D�VXSSRUW�UHTXHVW�WR�RXU�WHDP� 

  
  

,QWHUQHW�&RQWURO�3DQHO�	�:HEOLQN 



�� 
$QQRXQFLQJ�WKH�FDOOHU�WKURXJK�WKH�VSHDNHU 
,I�\RX�WXUQ�RQ�WKLV�RSWLRQ�WKHQ�WKH�FDOOHU�ZLOO�EH�DQQRXQFHG��HLWKHU�WKHLU�QDPH�RU�WKHLU�SKRQH�QXPEHU��WKURXJK�WUXH&DOO¶V�VSHDNHU�DV�\RXU�SKRQH�LV�ULQJLQJ��7KLV�PHDQV�WKDW�\RX�FDQ�FKRRVH�ZKHWKHU�WR�LQWHUUXSW�\RXU�ZRUN�WR�DQVZHU�WKH�SKRQH��RU�MXVW�DOORZ�WKH�FDOO�WR�JR�WR�YRLFHPDLO��$W�WKH�,QWHUQHW�&RQWURO�3DQHO�JR�WR�2SWLRQV�$GYDQFHG�VHWWLQJV� 
6WRUHG�:KLVSHUV 
$W�WKH�KDQGVHW�PHQX��SDJH�����\RX�FDQ�UHFRUG�D�QDPH�DQG�DWWDFK�LW�WR�D�SKRQH�QXPEHU��7KLV�DOORZV�WUXH&DOO�WR�DQQRXQFH�FDOOHUV�E\�QDPH�WKURXJK�LWV�VSHDNHU� 
6FKHGXOHG�:HEOLQNV 
%\�GHIDXOW�VFKHGXOHG�:HEOLQNV�DUH�WXUQHG�RII��EXW�ZH�UHFRPPHQG�WKDW�\RX�VHW�WKHP�WR�µ'DLO\¶��7KLV�PHDQV�WKDW�\RXU�,QWHUQHW�&RQWURO�3DQHO�ZLOO�EH�XSGDWHG�EHWZHHQ�PLGQLJKW�DQG��DP�HYHU\�PRUQLQJ��FDOOV�DW�WKLV�WLPH�DUH�RIWHQ�IUHH���DQG�\RXU�FDOO�ORJ�ZLOO�EH�XS�WR�GDWH�LI�\RX�ZDQW�WR�FKHFN�LW��$W�WKH�,QWHUQHW�&RQWURO�3DQHO�JR�WR�2SWLRQV�:HEOLQN� 

2WKHU�RSWLRQV 



�� WUXH&DOO¶V�OLJKWV 
��*UHHQ�RQ 
 <RXU�SKRQH�LV�UHDG\�DQG�IUHH�IRU�\RX�WR�PDNH�RU�UHFHLYH�D�FDOO�� 

��*UHHQ�RQ�ZLWK�IODVKLQJ�UHG 
 <RX�KDYH�QHZ�PHVVDJHV�PLVVHG�FDOOV�ZDLWLQJ��7KH�QXPEHU�RI�IODVKHV�LQGLFDWHV�WKH�QXPEHU�RI�PHVVDJHV�PLVVHG�FDOOV� 

��5HG�DQG�DPEHU�RQ 
 $Q�LQFRPLQJ�FDOOHU�LV�EHLQJ�KDQGOHG�E\�WUXH&DOO� 7KH\�PD\�EH�JRLQJ�WKURXJK�WKH�6KLHOG�RU�:KLVSHU�SURFHVV��RU�PD\�EH�OLVWHQLQJ�WR�WKH�=DS�PHVVDJH�RU�XQREWDLQDEOH�WRQH� 
��5HG�DQG�DPEHU�IODVKLQJ WUXH&DOO�LV�ULQJLQJ�\RXU�SKRQH��,I�\RX�SUHVV�WKH�EXWWRQ�WKH�FDOOHU¶V�GHWDLOV�ZLOO�EH�DQQRXQFHG�WKURXJK�WKH�VSHDNHU��DQG�\RX�FDQ�FKRRVH�ZKHWKHU�WR�DFFHSW��LJQRUH��RU�=DS�WKH�FDOOHU� 
��5HG�RQ���IODVKLQJ ,I�WKH�UHG�OLJKW�LV�RQ�DQ�LQFRPLQJ�RU�RXWJRLQJ�FDOO�LV�LQ�SURJUHVV��,I�\RX�DUH�UHFRUGLQJ�WKH�FDOO�XVLQJ�D�&DOO�5HFRUGHU�PHPRU\�FDUG�WKH�UHG�OLJKW�ZLOO�IODVK� 
��*UHHQ�DQG�$PEHU�IODVKLQJ $�FDOOHU�LV�OHDYLQJ�D�PHVVDJH�RQ�WUXH&DOO¶V�YRLFHPDLO��,I�\RX�SUHVV�WUXH&DOO¶V�EXWWRQ�\RX�FDQ�KHDU�WKHLU�PHVVDJH�DV�LW�LV�EHLQJ�OHIW��DQG�SLFNXS�WKH�KDQGVHW�LI�\RX�ZDQW�WR�VSHDN�WR�WKHP� 
��*UHHQ�ZLWK�IODVKLQJ�EOXH 7KLV�ZDUQV�\RX�WKDW�\RX�KDYH�FRQILJXUHG�WUXH&DOO�WR�UHFRUG�DOO�LQFRPLQJ�DQG�RU�RXWJRLQJ�FDOOV��EXW�WKHUH�LV�QR�PHPRU\�FDUG�LQVHUWHG��RU�WKH�FDUG�LV�IXOO��IDXOW\�RU�ZULWH�SURWHFWHG�� 



�� 

'LPHQVLRQV��+�[�:�[�/� ���[����[�����PP 
:HLJKW��XQLW�RQO\� ����J� 
2SHUDWLQJ�YROWDJH ���Y����K] 

6SHFLILFDWLRQ�	�FRPSOLDQFH 
WUXH&DOO�LV�GHVLJQHG�WR�EH�FRQQHFWHG�WR�DQ�DQDORJXH�SKRQH�OLQH��,Q�WKH�HYHQW�RI�D�SRZHU�IDLOXUH�FDOOV�PD\�VWLOO�EH�PDGH�DQG�UHFHLYHG�E\�WKH�SKRQH�DWWDFKHG�WR�WUXH&DOO� 
3LQV���DQG���RI�WUXH&DOO¶V�SKRQH�VRFNHW�DUH�UHVHUYHG� 
7KH�&(�PDUN�DWWHVWV�WR�WUXH&DOO¶V�FRPSOLDQFH�ZLWK�WKH�HVVHQWLDO�UHTXLUHPHQWV�RI�WKH�5	77(�'LUHFWLYH� 
  

6DIHW\ 
· 7KH�SRZHU�VXSSO\�VKRXOG�EH�SOXJJHG�LQWR�D�VWDQGDUG���SLQ�VRFNHW�RXWOHW��7KH�WUXH&DOO�XQLW�PXVW�EH�LQVWDOOHG�QHDU�WKH�VRFNHW-RXWOHW�DQG�PXVW�EH�HDVLO\�DFFHVVLEOH��2QO\�XVH�D�JHQXLQH�WUXH&DOO�SRZHU�VXSSO\�-�DQ\�RWKHU�SRZHU�VXSSO\�ZLOO�LQYDOLGDWH�\RXU�JXDUDQWHH�DQG�PD\�GDPDJH�\RXU�XQLW� 
· 6LPSO\�FOHDQ�WUXH&DOO�ZLWK�D�GDPS�FORWK���'R�QRW�XVH�FKHPLFDOV�RU�DEUDVLYH�FOHDQLQJ�SURGXFWV� 
· 'R�QRW�RSHQ�WUXH&DOO�DV�WKHUH�DUH�KLJK�YROWDJHV�LQVLGH�WKH�XQLW�� 
· 'R�QRW�WRXFK�WKH�SOXJ�FRQWDFWV�ZLWK�VKDUS�RU�PHWDO�REMHFWV�� 
(QYLURQPHQWDO� 
· WUXH&DOO�LV�LQWHQGHG�IRU�LQGRRU�XVH�RQO\� 
· 'R�QRW�VXEPHUJH�DQ\�SDUW�RI�WUXH&DOO�LQ�ZDWHU�DQG�GR�QRW�XVH�LW�LQ�GDPS�RU�KXPLG�FRQGLWLRQV��VXFK�DV�LQ�EDWKURRPV�� 
· 'R�QRW�H[SRVH�WUXH&DOO�WR�ILUH��H[SORVLYH�RU�RWKHU�KD]DUGRXV�FRQGLWLRQV�� 
· 7KHUH�LV�D�VOLJKW�FKDQFH�WKDW�WUXH&DOO�FRXOG�EH�GDPDJHG�E\�DQ�HOHFWULFDO�VWRUP��6XFK�GDPDJH�LV�QRW�FRYHUHG�E\�WKH�JXDUDQWHH��VR�ZH�UHFRPPHQG�WKDW�\RX�XQSOXJ�WKH�SRZHU�DQG�SKRQH�OLQH�FRUG�IRU�WKH�GXUDWLRQ�RI�WKH�VWRUP� 

   

*HQHUDO�LQIRUPDWLRQ 



��WUXH&DOO�/WG�����  ZZZ�WUXH&DOO�FR�XN   

3DFNDJLQJ�PDWHULDO�LV�UHF\FODEOH 

3DWHQWV�*%���������86������� 
 WUXH&DOO�LV�D�WUDGHPDUN�RI�WUXH&DOO�/WG 

'LVSRVDO�LQVWUXFWLRQV� 
 :DVWH�HOHFWURQLF�HTXLSPHQW�VKRXOG�EH�VHSDUDWHG�IURP�\RXU�QRUPDO�KRXVHKROG�ZDVWH�DQG�WDNHQ�WR�\RXU�ORFDO�UHF\FOLQJ�FHQWUH�IRU�GLVSRVDO��RU�EDFN�WR�ZKHUH�\RX�ERXJKW�WKH�HTXLSPHQW�  3URSHU�UHF\FOLQJ�RI�HOHFWURQLF�HTXLSPHQW�ZLOO�KHOS�WKH�HQYLURQPHQW�DQG�FRQVHUYH�QDWXUDO�UHVRXUFHV�� 

1HHG�PRUH�KHOS" 
 ,I�\RX�QHHG�IXUWKHU�KHOS�VHWWLQJ�XS�WUXH&DOO�WKHQ�ORJ�LQWR�\RXU�,QWHUQHW�&RQWURO�3DQHO�DQG�FOLFN�6XSSRUW��<RX�ZLOO�ILQG�D�ORW�RI�GHWDLOHG�LQIRUPDWLRQ��SOXV�DQVZHUV�WR�IUHTXHQWO\�DVNHG�SUREOHPV��DQG�NQRZQ�LVVXHV� 
������ ,I�\RX¶UH�VWLOO�VWXFN�WKHQ�\RX�FDQ�HPDLO�XV�HLWKHU�GLUHFWO\��VXSSRUW#WUXH&DOO�FR�XN���IURP�WKH�IRUP�RQ�WKH�FRQWURO�SDQHO��RU�FDOO����������������:H�DLP�WR�UHVSRQG�WR�\RX�ZLWKLQ�RQH�ZRUNLQJ�GD\� 


